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Document No. QM221121B

Subject Return and recycling under the Act Governing the Sale, Return, and
Environmentally Sound Disposal of Electrical and Electronic Equipment
(Elektro- und Elektronikgerategesetz — ElektroG)

Statement Customers can return their waste electrical and electronic devices.

In the case of waste electrical and electronic devices (“devices”) that may have
come into contact with hazardous substances, the user must enclose a declaration
of no objection with the returned device. This declaration of no objection is
completed as a return form (decontamination declaration) on the website.

» Any used (rechargeable) batteries must be removed prior to return.
They can be sent to us for proper disposal as well.

» Personal data on the devices must be erased before they are returned.

+ The sender is responsible for the shipping costs to return the waste products
to Knick.

Knick works only with certified disposal companies and submits the devices to them
for professional disposal and/or recycling.

The ﬁ symbol on Knick products means that the waste devices must be
disposed of separately from unsorted municipal waste.

Knick is registered as follows:
WEEE reg. no. DE: 396555902
LUCID-Reg.-No.: DE4345445992664

If you have any queries, suggestions, or questions regarding the recycling of waste
electrical and electronic equipment from Knick, please send an email to
support@knick.de.
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